PawLovers.me Customer Service Form
Complaint/Withdrawal Request

1. Customer Information

Full Name:	
Order Number:	
Email Address:	
Contact Phone:	
Shipping Address:	

2. Complaint Details
Type of Issue (Check all that apply):

· Defective Product
· Wrong Item Received
· Shipping Damage
· Customization Error
· Late Delivery

· Other: 

Description of Problem:
Date Issue Occurred: 

3. Withdrawal Request
Return/Refund Preference:
· Full Refund
· Product Replacement
· Store Credit

Product Details for Return:
· Item Name:
· Customization Details:
· Pet Name/ID:

Reason for Return:
· Changed Mind
· Incorrect Customization
· Quality Dissatisfaction

· Other:
4. Declaration
I hereby confirm that:
· The information provided is accurate
· Original packaging and tags are intact
· No personalized items have been used

Signature: 

Date:

5. Attachments
Please attach:
· Photos of Defect/Issue
· Packaging Condition
· Customization Proof

Upload via: 
Email to info@pawlovers.me


Process Timeline:
· Complaint Review: 1-3 Business Days
· Refund Processing: 5-7 Business Days After Acception

Data Protection:
All information is handled under GDPR regulations. Full privacy policy at https://www.pawlovers.me/privacy-statement-eu?cmplz_region_redirect=true

Need Help?
📧 info@pawlovers.me
🕒 Mon-Fri 9:00-17:00 GMT+1

Note: Custom-made pet memorial items (urns/jewelry) may require additional verification. Damaged items must be reported within 48hrs of delivery.

